FEMA DISASTER ASSISTANCE PROCESS

1. Call (800) 621-FEMA (8362) or for the hearing and speech impaired, call (800) 462-7585
or

www FEMA. oov

Have the following information ready to give to the person who takes your call:

¢ Your Social Security number.

* A description of your losses that were caused by the disaster.
¢ Insurance information.

¢ Directions to your damaged property.

* A telephone number where you can be contacted.

This information is put into the computer and an application is generated. FEMA will then
give you an application number,

If you have questions after you have applied for assistance or if the information you
provided has changed, call the FEMA Helpline at (800) 621-FEMA (3362) or (800) 462-7585.

2. Within about 10 days after applying, if an inspection is required to process your
application, an inspector will make an appointment to visit your property. There is no fee
for the inspection. You must have proof of ownership and occupancy to show the inspector.

® Proof of ownership can be your deed, tax records, mortgage payment book or a copy of
your insurance policy.

* Proof of occupancy can be a driver's license address, any first-class government mail sent
to you within the last three months, or recent utility bills.

3. Within about 10 days of the inspector’s visit, you will receive a letter on whether you will
get help. '

* If you are eligible for help, the letter will be followed by a U.S. Treasury/State check or
there will be a transfer of cash to your bank account. The letter explains what the money
can be used for. You should use the money given to you as explained in the letter.

* [f you are not eligible for help, the letter will give the reason for the decision. It will tell of
your appezal rights.




