TABLE OF CONTENTS

A Message to Volunteers from the President of the Bar Association......................... 3
Services Provided.........coouiiiiiiiiiieie e 3
Time COMMUILIMENT ....c..eiitiiiiriieriieteeieeeee ettt sttt et eae e 4
Limitations to Representation ...........cccvieeciiieriiieeiieeciieeeieeeeieeeeiee e e sreeesree e s 4
Quick Summary of What You Should Do .........cccoeviiiiiiiiieiieceece e 4

I The Role of the Volunteer Lawyer

A. Type of Legal Services Rendered...........cocouveeiiiieiiiiniieeeieceiie e 6

B. Process of Providing Legal Services to the Disaster Victims...........ccccevueneene. 7

C. Information You May Need in Helping the Victims ...........ccccveevevieiniieeniien, 8
II. FEMA Assistance

A. Disaster Declaration............ccoeevuiiiierieniinieiieneeeceseee e 9

B. FEMA Benefits OVEIVIEW .......c.coiiiiiiiiiiiiiieiieeieeite ettt 9

C. Individuals and Households Program ............ccccoeeieniiiiiienieniiieiecieeeeee, 10

1. Housing Assistance under IHP ..........ccccoooiiiiiiiiniiiie e, 11

i. Insurance & flood insurance iSSUES...........ccceereveenenn. 11

1. Household ISSUeS .........cccoviiiiiiiiiiiiiieiicceceee 11

2. Other Financial Needs under THP ............ccccooiiiiiiiiiniiiiee 11

i. Expedited Assistance Payments of $2,000. .............. 12

1. Other needs ........coceevieiirieniiieieeeeee e 12

D.SBA LOANS ...ttt 12

E. FEMA APPEALS ...ooiiiiiieiieeeee ettt e 12

F. Other Disaster Benefits.........cccoceriiiirienieiieiereeeeseeee e 12

1. Disaster Unemployment ASSIStANCE .........coeevveriereerieriieneenieeieneenieenns 12

2. Disaster Relief Medicaid..........ccoeoverieiiiienieiieiesieieeecee e 13

3. Mental Health Crisis Counseling..........ccccocereereevienvieneenenieneenenn 13

4. Expanded Welfare programs...........cceeevevieeniienieenieenieenieeseeeeeenenes 13

5. TaX R ..oiiiiiiciece e e 13

6. Victim of Violent Crime Payments ..........cc.ccceeeevierireiiienieeieenieenen. 13

7. Doing Business with FEMA .........coccoiiiiiiee e 14

III.  Emergency Information

A. Locating Missing Family and Friends ............cccocoverviiiiiiiiiienieciecie e 15
B. What Hurricane Victims Should Know Before
Returning Home after a HUurricane............coocveveieeiieciieniienie e 15

IV.  Rental Housing and Mortgage Issues

A, HOUSING ISSUCS ....eeiiiiiieeiieiie ettt et st 20
B. HUD Programs and QUESHIONS.........cc.eeruierireriieniieiienieeieeeieeereeseeeeneeseee e 20
C. Housing for Disabled Individuals .........c.ccocceeoiiniiiiniiniiiiniiiecnicnccceen 21

1. Relocation of the Developmentally Disabled.............ccccocveeviiivieeniiennnn. 21

F:\USERS\KATE\Disaster\2005\Final La Manual & attachments\Manual TOC.doc



Rental Housing and Mortgage Issues (cont’d)

D.
E.

© >

VI

VII.

w >

VIII.

P

Hiring Contractors for Disaster Repairs .........cccceeeevveeeiieenciieeeiie e 21
Commonly Asked Housing QUESLIONS..........eecuieruieeiieniieiiieniieeieeiee e e 22

Insurance Issues
Commonly Asked Insurance QUESHIONS..........ceevueeeriierieriiienieeieesie e 26
Some Cautions fOr the INSUTEd.......oouuemeeeee e 29

Public Education

Frequently Asked QUESLIONS........ccueeiiieriieiieriie ettt 31
Medical Issues - Getting Health Care

Frequently Asked Questions re: Healthcare ...........ccccccveevciienciiiiccieeceieeee, 34
Mental Health Counseling ............cccoeevieiiieriienieiieeieceeeeee e 37

Disaster and Ongoing Programs That Can Help with Food,
Income and Shelter

. Unemployment Benefits for People Who Are Out of Work

1. Disaster Unemployment Assistance (DUA) .......cccceevieeeiieecciieeeieeeee, 39
2. Regular Unemployment Benefits..........cccoeeieriieriieniinnieniieiecieeee e 40
Cash Aid for Poor Families - TANF41

1. Temporary Assistance to Needy Families: TANF ..........ccccoociiviiniinennene 41
2. Kinship Care Subsidy Program (KCSP)........cccccevviiiiiiiieiieeeeeee e, 41
Electronic Benefits Cards and Problems

1. Electronic Benefits Card (EBT)......ccoovveviiiiiiiieeeeceeee e 41
2. LOSt EBT Cards.......coeoieiiieiieiiieiieee ettt e 42
3. Other EBT Questions/Problems.............cocovieeiiiieiiiiciieeciie e 42
Food Stamps and Other Programs that Can Help Pay for Food

1. Disaster FOOd StamMPS .......ccveevuieiiiiiieiieeieesee et sae e 42
2. Replacement FOOd Stamps.........coceevueeiirieneniiinieiieieneceeesecie e 42
3. New "Expedited" Food Stamp Applicants...........ccccevvvrevriencreeneenieennnenns 43
4. To Apply for Disaster or Regular Food Stamps .........c.cccccevvvineineniicnnne 43
WIC Benefits for Food for Mothers and Infants

L. What 18 WIC? ...t 43
2. Frequently Asked QUESHIONS........ceeviieiieiieiiieiieeie et 44
Social Security and SSI Issues

1. Ongoing Monthly PAyments ............ccceeueeiiierieeciienieeieenie e sveeiee e 45
2. Survivor Benefits when Family Members have Died...........cccccoceenuenen. 45
3. Survivors Benefits for Parents ...........ccooceeeerienieiiniienieesesceeeeee 46
4. Social Security Death Benefit........c..cocevvieniiiiniininiiniiencccceicee 46
Supplemental Security Income (SSI) - Special Rules and Issues

1. SST apPliCAtIONS .....eovviiieiiiiiiniieiert ettt 47
2. SSI Emergency Advance Payments ..........cccocceevuieniieciienieenieesieeieeeeenn 47
Medicaid Benefits - Louisiana Medicaid Office..........cccceviiiiiieniiencnninenen. 48
Other Social Services Programs............cccoecveeeuieeiieniienieeiieeie e 48

F:\USERS\KATE\Disaster\2005\Final La Manual & attachments\Manual TOC.doc



Disaster and Ongoing Programs (cont’d.)
J. Louisiana Workers' Compensation Benefits...........cccccceeeveieinciiiniiencieeenen. 48

IX. Financial and Banking Issues

AL BanKIUPLCY ..coeviiiiieiiieiie ettt ettt et e 49
B. Frequently Asked Banking QUEStIONS ..........cccveeeuiieeiiieeniiieeeiie e 49
C. Loan Forgiveness and Similar QUESHIONS ..........ccceeveeeiieniienieenieeiieieeeeene 50
D. Tax Relief..... et 51
X. Immigration Issues and Immigrant Eligibility for Benefits
A. Disaster Relief........ccooiiiiiiiiiie e 52
B. USCIS OffICES ..euveeiieiieiieieeie sttt ettt ettt ees 52
C. Immigration Court Proceedings...........cceruieriierieenieniieiieeie e 52
D. Frequently Asked QUESLIONS .......ccccuvieiuiiieiiiieeiieeciie et 52
XI. Lost Document ISSUES ........cccccoiiiiiiiiiiiiiiiiiieeieeete ettt e 54
Appendices A-V

F:\USERS\KATE\Disaster\2005\Final La Manual & attachments\Manual TOC.doc



